
WHITE AND BRADSTREET RETURN POLICY 
ALL RETURNS OF PARTS OR CORES TO WHITE AND BRADSTREET INC. CAN ONLY BE RETURNED 
WITH THE ORIGINAL INVOICE AT THE POINT OF RETURN. RETURNS MUST BE DONE WITH IN 30 
DAYS OF PURCHASE DATE UNLESS OTHER WISE STATED, NO EXCEPTIONS. 

 USED PARTS THAT WHITE AND BRADSTREET INC. REMOVE THAT THE CUSTOMER HAS 
SPACIFICLY PICKED OUT WILL BE SUBJECT TO A 20% RESTOCK FEE UNLESS WHITE AND 
BRADSTREET INC. HAS DEEMED IT TO HAVE BEEN DAMAGED DURING REMOVAL BY A WHITE 
AND BRADSTREET INC. EMPLOYEE. 

USED PARTS THAT WERE REMOVED BY WHITE AND BRADSTREET INC. THAT WERE NOT 
SPACIFICLY PICKED OUT BY THE CUSTOMER AND WERE WRONG OR DAMAGED ARE NOT 
SUBJECT TO THE 20% RESTOCK FEE. 

USED PARTS THAT WERE REMOVED BY WHITE AND BRADSTREET INC. SPACIFICLY OR NOT THAT 
THE CUSTOMER IS BRINGING BACK FOR ANY REASON OTHER THAN WHAT HAS BEEN STATED 
ABOVE WILL BE SUBJECT TO THE 20% RESTOCK FEE. 

ALL NEW PARTS MUST BE RETURNED WITH IN 30 DAYS OF PURCHACE DATE WITH ORIGINAL 
INVOICE AND IN THE MANUFACTURES UNDAMAGED, UNOPENED PACKAGING, WILL BE 
SUBJECT TO A MANUFACTURES RESTOCK FEE AND ALL AND ANY SHIPPING COST. 

ANY NEW PART THAT LOOKS TO HAVE BEEN INSTALLED, THAT IS NOT IN THE SAME CONDITION 
AS WHEN IT LEFT WHITE AND BRADSTREET INC., AT THE TIME OF SALE WILL NOT BE RETURNED. 

ANY QUESTIONS ABOUT OUR RETURN POLICIES PLEASE ASK AT THE TIME OF SALE. A WHITE 
AND BRADSTREET INC. WILL BE HAPPY TO CLEARIFY.  


